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RETAILER
Terms and Conditions

Guarantee Commitments

Our customer’s problem is our problem. We want our customers to be satisfied with our products and services and be able to
recommend us at any time.

Guarantee Period

Residential Usage: All products purchased from Grohe are covered by a 5-year warranty (shower hose only for 1
year) from the date of buying the product.

Commercial Usage: All products purchased from Grohe are covered by a 2-year warranty (shower hose only for 1
year) from the date of buying the product.

(Commercial use is public usage, for example in clinics, hospitals, hotels, public buildings, recreational centre, restaurants,
schools, etc)

Spare Part Commitment

The spare part for all exposed-mount products remain available for 5 years to ensure that the technology, quality and
design of Grohe fittings and shower systems are lastingly and reliably guaranteed even after their production ends. For
concealed parts, this applies for a period of 5 years after the end of production.

We reserve the right to supply equivalent parts according to technical progress.

Guarantee Terms & Conditions

1. Grohe Hong Kong Limited (hereinafter called "the company") has an option to provide free of charge repair or replace
service of the products, which become out of order under normal use in the product guarantee period. The replaced
defective parts shall become the company's property.

2. The guarantee service shall be rendered by the company only.

3. The guarantee periods are neither renewed nor extended by overhaul or supply of replacement parts during the normal
guarantee period. If a replacement part is paid by the customer then the normal guarantee period is valid for that part.

4. This guarantee does not cover:

(a) Defect caused by improper installation, modification or repair, unauthorized persons or if spare parts other than Grohe
parts are used.

(b) Defect caused by misuse, abuse, negligence, physical damage, accident, fire, flood, nature calamities or other events
beyond the company's control.

(c) Willful or negligent damage occurring through not following our, at the time of installation valid installation, assembly and
care instructions as well as written statements concerning the application of our products. The same applies to faults caused
by contamination of strainers, aerators, shower heads etc. by dirt and lime scale as result of insufficient cleaning and care
(see Annex |. Grohe Instruction for care).

5. The guarantee is valid only in Hong Kong and Macau.

6. The guarantee card is not transferable.

7. The guarantee card and purchase invoice should be presented during each service.

8. The guarantee card will be valid only after it has been properly filled in, returned to and received by the company within 14
days of original purchase.

9. In case of any dispute, the company reserves the right for final judgment and decision.

Remarks:

1. Only registered guarantee card is subject to be valid in which the guarantee starts from the date of invoice. Please
keep the original copy of warranty card and invoice, and present it for our Authorized Grohe Plumbers’ reference during the
repair service.

2. The guarantee terms and conditions are written in both English and Chinese. The English version shall prevail whenever
there is any inconsistency or interpretation.

3. The guarantee period showed above is only applicable in general circumstance. The company reserves the right to the
final explanation of any of the Terms & Conditions set out in case of dispute, the decision of Grohe Hong Kong Limited shall
be final.

To obtain guarantee service, please contact Grohe Service Centre (at +852 2969 7067).

Grohe Hong Kong Limited Unit 3909, 39/F., AIA Tower, 183 Electric Road, North Point, Hong Kong
Service Centre Hotline: +852 2969 7067 Tel.: +852 2806 0611 Fax: +852 2806 1102 Email: info@grohe.com Website: http://www.grohe.com.hk
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Grohe Hong Kong Limited Unit 3909, 39/F., AIA Tower, 183 Electric Road, North Point, Hong Kong
Service Centre Hotline: +852 2969 7067 Tel.: +852 2806 0611 Fax: +852 2806 1102 Email: info@grohe.com Website: http://www.grohe.com.hk
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Annex |. Instructions for Care

Dear Customer,

We want to ensure that you get long-lasting satisfaction and pleasure from your
GROHE fitting. Therefore, please read the following care instructions because
damage to the surface and underlying material resulting from improper
treatment is not covered by warranty.

Do not use any abrasive sponges or scouring agents for cleaning. We also
advise you not to use cleaning agents containing solvent or acid, lime scale
removers, household vinegar and cleaning agents with acetic acid in them.
They are aggressive to the surface - and will leave your fitting dull and
scratched. As the formulations of commercially available cleaning agents
frequently change, we cannot guarantee they will provide the gentle care our
fitting deserves.

Clean the fitting with a little soap and a moist cloth only, then simply rinse off
and wipe dry. You can avoid lime spots by drying the fitting each time it is used.
It lime deposits do occur, remove them with GrohClean, our environment-
friendly cleaning liquid, GrohClean is specially formulated to clean the surface
of our fittings gently. GrohClean are available from you supplier.

Grohe Hong Kong Limited Unit 3909, 39/F., AIA Tower, 183 Electric Road, North Point, Hong Kong
Service Centre Hotline: +852 2969 7067 Tel.: +852 2806 0611 Fax: +852 2806 1102 Email: info@grohe.com Website: http://www.grohe.com.hk
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